Sr. General Manager (HR & Admn.)
Calcutta Telephones

Telephone Bhawan (2™ Floor)

34, B.B.D. Bag [South], Kolkata-700001
Ph:2230-5500, Fax:2262-2200
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BHARAT SANCHAR NIGAM LIMITED

(A Govt. of India Enterprise)

No AGM/St-II/AIBSNLREA/CTD Dated at Kolkata-1, the 30.01.2016

To

All Area DGMs (Operation)
DGM (Plg.)

DGM(HR & Admn)
Calcutta Telephones.

Sub: Continued harassment to the Pensioners for settlement of their claims on
Medical expenditure. — indefinite “Sit in Starvation” before CGM’s Chamber
10 AM to 7 PM from 22.02.2016 and one day “Sit in” on 17.02.2016 by the
Pensioners and the notice thereoff.

The all India Retired BSNL Executive Welfare Association, West Bengal State Branch
has brought it to the notice of CGM,CTD by their letter no. AIRBSNLEWA/CTD/2015
dated 29.01.2016 that they are going to undertake indefinite “Sit in Starvation” before
CGM’s chamber from 10 AM to 7 PM on 22.02.2016 and one day “Sit in” on 17.02.2016
for settlement of their claim on medical expenditure. It is a matter of great regret that
even a cursory look on the document submitted by them regarding pending medical bills
with different areas reveals that there are many cases which are even pending for more
than one year. It obviously shows callousness and indifferent attitude and failure to
monitor the work of the concerned executives and non executives who have been
assigned the job for the processing of medical bills.

Please ensure processing and payment of all pending medical bills for the retired
employees as well as for the working employees before 10t February,16 and send a
report to DGM(HR & A) giving the full details for reasons of not able to process any bill
in time and the responsible executive and non-executive for the same.

The notice served by All India Retired BSNL Executive Welfare Association has been
uploaded in MEDHA for necessary information of all concerned.

e
20/
(S. K. Samanta)

Sr. General Manager (HR & Admn)
BSNL, Calcutta Telephones

Copy to : 1) TS to CGM, CTD - for kind information of CGM.
2) All Sr. GMs & GMs
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ALL INDIA RETIRED BSNL EXECUTIVE WELFARE ASSOCIATION
WEST BENGAL STATE BRANCH

RANIGUNGE COAL HOUSE, ROOM NO. 74 (2nd Floor)
3A, CHOWRINGHEE PLACE, KOLKATA-700 013

President O A DAL .concunsins vmsissi

=ri Dhananjoy Biswas AIRBSNLEWA/CTD/2015 29-1-2016
Mob 9477275920

To
Secretary .
Sri Sitanshu Kr. Sarkar Shri AmK Bhattacharya.
Mob - 9433098414 Chief Genkral Manager

Calcutta Telephones

Kolkata

Sub: Continued harassment to the Pensioners for settlement of

. their claims on medical expenditure.
ireqsurer . . .
Sri Prosun Madhab - Indefinite “Sit In Starvation” before CGM’s Chamber 10AM to 7 PM
Chattopadhyay From 22-02-2016 and one day “Sit in” on 17-02-2016 by the pensioners.

Mob . 9433082055
Dear Sir,

Kindly refer our earlier letters dated 05-12-2015 and 15-1-2016 on the
subject mentioned above. The harassment to the pensioners has been described in
those letters at length. Although the management have issued some instruction and
asked for some reports, the situation in the field remained almost same. Some areas
have certainly cleared some bills but with the passage of time again bills are
accumulated there, resulting in same stagnation.

We have tried to collect the data from our members. Details of such 70 plus
members are enclosed. On scrutiny of the said data it is revealed that

* More than 50% pensioners do not prefer their claims of medical
treatment because they believe that such bills will never be paid by
CTD and also to avoid harassment by the dealing staffs. Mobility of
most of them is limited and they cannot move from table to table or
from office to office to pursue their medical claims. Thus one of the
right of the pensioners is being denied by the CTD authority.

® Inthe areas where payment procedure has been restored, no
seniority is maintained. For some pensioners claims submitted in
Nov’15 are cleared whereas in same area Nov’'14 claims of some
other pensioners are pending. At area or HQ level there is no check
or supervision on this system. No one knows how many cases
pending and the reason for keeping them pend‘ing_

Page 1/3




e Indoor claims are pending for years together in all areas. Again there
is no check whatsoever by any one.

e Pensioners with critical illness like Cancer, Dialysis etc for whom
regular approval of CGM is required are the worst sufferers. Their
claims are stagged up at the area offices and not even processed.
Some pensioners even expired as they could not continue the
treatment for want of money.

e Worst sufferers are the pensioners of Planning, North, Bidhannagar
and Central areas. If you go through the cases you will know the
reality.

Pl note that the cases collected by us are from executives. But the fate of the non
executives are equally worse may be they are more sufferers .

Under this situation, to protect the right of the pensioners we are submitting
the following demands:-

1) Settlement of all outdoor and indoor claims submitted by 31*
December 2015 within 15 th February 2016. Further the claims
submitted by 31* January 2016 by 15 th March 2016 so on and so
forth. (As per BSNL Order BSNL/Admn.l/30-6/15 dt 23-10-15)

2) Supervision at every level to settle the disputed cases. For example
the cases are pending at area level or the cases pending at CSC for
final payment. There are many instances where the area has sent the
approved bill for payment but payment is not made and the
pensioner is shuttling between Hare Street and Area Office.

3) Nominating one officer at every area as “Nodal Officer” to whom the
pensioners will send their problems by SMS or Whatsapp. The Nodal
Officer in turn will enquire the dispute and communicate back to the
pensioner by SMS or Whatsapp. A second stage nodal officer be
nominated at GM level to settle the disputes not settled at area. The
name, designation and mobile numbers may be suitably notified.

4) Suitable action by the management to bring back the confidence of
the pensioners, so that they exercise their right and resume
preferring medical claims.

To pursue the above the demands the pensioners of this Association will stage
following programmes :

v' “Sitin” before the chamber of CGM from 10 AM to 7 PM on 17-02-
2016 for drawing the attention of the management.

v' “Sit in Starvation” from 22-02-2016 before the chamber of CGM
indefinitely till settlement of the demands.

During the “sit in” care will be taken that the normal functioning of BSNL offices in
that floor is not disturbed. Our intention is only to protest and protect our rights,
not to disturb the normal BSNL functioning in anyway.
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We are sure that the CTD management will accept and implement the demands
immediately so that the pensioners will not be forced to resort the action as above. If

felt by the management, we are ready to discuss the problems faced, at any point of
time.

With kind regards,

Yours Faithfully

\&
(Sitar&%ﬁ%/‘\

Circle Secretary
9433093414

Enclosure: List of the Cases, BSNL CO Order
Copy To:

1) Sri A Kumdu PGM. CTD
2) Shri S Kujur, GM (Finance) CTD | for Kind information and necessary action please
3) Sri K C Ghosh GM. CTD
4) Sri Omprakash GM, CTD
ri S K Samanta GM(HR) CTD
6) Shri Prahlad Rai. GS/CHQ AIBSNLEA New Delhi
7) Shri Kishan Singh GS/CHQ AIRBSNLEWA, New Delhi
8) Shri Prasun Mukhopadhyaya CS AIBSNLEA CTD
9) Shri Dilip Saha CS SNEA CTD
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Admn. Section ) - qmﬁa‘nﬁﬂnﬁﬂﬁilé’g

Corporate Office (WA IR ® T )

Bharat Sanchar Bhawan [ BHARAT SANCHAR NIGAM LIMITED

New Dethi {A Govt. of Incha Enterprse)

e

No. BSNL/Admn.1/30-6/15 ' Dated: Octobér

¥

N
, 2015

All Chief General Managers
Bharat Sanchar Nigam Limited.

Sub: Inordinate delays in settlement of medicai claims of retired employees.

it is being reported from various quarters inciuding employees Unions that settlement

of claims of retired employees is delayed unreasonably. As per the guidelines issued vide letter

" No. BSNL/Admn.1/1(Pt.) dated 23" August 2006, it is clearly laid down that all controlling offices

of BSNL shall ensure that all indoor expenditure reimbursement claim preferred by retired

employee is settled within a maximum period of one month. Some of the aggrieved retired

employees are posting their grievances on Public Grievance portals of PMO. Central
Government and DOT.

it is requested that grievances of retired employees are timely redressed and intimated
to the retired employees so that they are not forced to seek redressal of their grievances
threugh Public Portals.

3
/'{/"

( Ashutosh Gupta ;
Deputy General Manager (Admn.)

Copy for information to:
1. GM (Coordination), BSNL Corporate Office

Regd. & Corp. Office Bharat Sanchar Bhavan, HC Mathur Lane, Janpath, New Delhi 110 001
) CIN U74899DL2000G0I107739
www.bsnl.co.in



1)Dipan Bagchi. _Ex DE/LA South Area

Date of Submission Amount
16-11-15 12,362.00 (2 bills)
14-01-2016 13,160.00 (3 bills)

2)Asim Kr Samaddar. Ex SDE Central Area

Date of Submission  Amount
02-08-15 2087.00
18-11-2015 2602.00

3)Apurba Kumar Datta. Ex DE Plg Area

Date of Submission Amount

09-12-14 2375.00 2356.00 paid on 20-11-15
02-03-15 9108.00

27-03-15 3792.02

02-06-15 21511.71

04-08-15 16997.06

24-09-15 12300.71

06-10-15 32223.00

18-12-15 8834.23

4)Subir Kr Banerjee. exDE Jadavpur Area

Date of Submission Amount

12-06-15 226.66.00
12-06-15 3319.36
10-07-15 3510.34
10-07-15 431.76

21-07-15 500.00

07-09-15 300.00

16-10-15 523.00

5)Deep Chand. exSDE_BKP Area

Date of Submission Amount
06-07-2015 18,342.00



6)Shib Shankar Roy.

exSDE South Area

Date of Submission
06-10-15
04-12-15

7)lyotirmay Biswas.

Amount
4633.00
8117.00

exDE Alipore Area

Date of Submission
30-06-15
26-098-15

8)Bidyut Goswami.

Amount
7618.00
7596.00

exDE Alipore Area

Date of Submission
dec 15

Amount
144.00

9)Chandranath Bhattacharya. exCAO/LA HQ Area

Date of Submission

Amount

25-03-2015 1,16,119.00 (Indoor Treatment)
10)Ahindra Nath Biswas. exDGM/FP___ Plg Area
Date of Submission Amount

10-12-14 6056.00 Paid on 20-11-15
04-03-15 6426.70

23-03-15 2919.20

10-07-15 1844.40

10-07-15 1362.00

10-10-15 1882.35

10-10-15 559.00

12-12-15 4019.80

11) Malay Dasgupta ExDE Planning

Date of Submission
may 15 to Dec 15
Dec 15

Amount
9123.00 total (2 bills submitted on May 15 and Dec 15)



12) Ajoy Kumar Chakrabarty ex SDE CIVIL

Date of Submission Amount

July 15 12000+

Nov 15 12000+

13) Ranjan Kumar Ghosh _exSDE Planning
Date of Submission Amount

27-5-15 1365.00

17-0-15 582.00

5-12-15 1699.00

5-12-15 415.00

14) Debnath Chakrabarty _exSDE Jadavpur

Date of Submission
26-10-15
19-11-15
19-11-15

Amount
1487.00
3702.00
644.00

exSDE Central

15) Kama! Krishna Das

Date of Submission Amount

09-03-15 2700.00

09-05-15 967.00

14-09-15 2090.00

10-12-15 4591.00

16) Jayanta Kr Chaudhuri Ex DE Jadavpur
Date of Submission Amount

7-5-15 17034.00

7-7-15 5463.00

14-8-15 9534.00

26-11-15 7355.00

16-1-16 6076.00

17) Sitala Prasad AryaEx SDE Central
Date of Submission Amount

08-07-15 5734.00

14-10-15 14014.00
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18) Nirmal Kr Barik

Ex DGM BKP

Date of Submission
10-12-14
04-03-15

19) B N Pramanik

Amount
89669.00 indoor
90315.00 Indoor

Ex SDE Central

Date of Submission
17-6-15
15-12-15

20) Tara Pada Das

Amount
1636.70 (4 bills)
11669.00 (1 bill)

Ex SDE Serampore

Date of Submission

Amount

16=12=15 15000.00 indoor
21) Kartick Roy Ex DE NSCBTTC
Date of Submission Amount
17-12-15 9242.00
' 22) Nachiketa Bhattacharya Ex SDE Serampore
Date of Submission Amount
21-12-15 7009.00

23) Kartick Chandra Chakrabarty Ex SDE Planning

Date of Submission
18-12-14
18-1-15
23-2-15
23-3-15
12-5-15
22-6-15
15-07-15
17-8-15
11-10-15
26-11-15
14-12-15
18-1.16

Amount
2993.78
3702.52
2615.00
2808.93
4533.00
6272.00
4163.63
3109.83
5804.00
6020.75
8199.00
6497.00
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24) Kamakhya Roy Central

Date of Submission Amount
2-12-2015 1994.00
4-1-16 2552.00

25) Kamal Kr Adhikari Ex DGM South

Date of Submission Amount

June 15 5516.00
8-10-15 7267.00
26) Sushil Kumar Seth Ex SDE HQ

Date of Submission Amount

17-10-15 6393.53
4-11-15 2262.00
23-11-15 4193.06
02-12-15 4782.11
30-12-2015 2657.94
27) Bidesh Kumar Mukherjee Ex DE Jadavpur

Date of Submission Amount

16-4-14 10632.00

05-05-14 16487.00

12-08-14 4115.00 Payment Recd 5398.00 on 13-11-14
26-9-14 4837.00 4837.00 on 05-02-15
19-1-15 5471.00 1939.00 on 06-05-15
18-2-15 6775.00

24-6-15 7193.00

23-9-15 2913.00

23-11-15 1118.00

05-11-15 1465.00

28) P CSwarnakar Ex DE _HQ
Date of Submission Amount

03-11-15 17079.00

29-12-15 1892.00

29) H L Barman Roy Ex DGM Planning
Date of Submission Amount

21-11-15 11,918.00
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30) Nikhil Chakrabarty Ex DE HQ

Date of Submission Amount

6-3-15 2102.00 All these bills are sent to CSC by area. Payment not
7-5-15 6149.00 made. Pensioner met CSC and handed over bank detail
23-6-15 3105.00 long back.

9-1-15 16192.00

31) Ashis Kumar Das ex CAO HQ

Date Amount
14-10-15 1597.00
18-11-15 11935.00 Reported to be under process
09-12-15 1741.00
04-01-16 2337.00

32) Sankarnath Bhattacharijee ex SDE ___ Bidhan Nagar

Date Amount
Feb 2015 13797.00
April 15 7720.00
7-7-15 2002.00
19-8-15 8869.00
1-9-15 2800.00

33) Paritosh Mondal ex DE Jadavpur

Date Amount
27-08-15 26,893.00 8 bills
26-11-15 28893.00 8 bills

34) Bansi Mohan Mondal exCAO  HQ

Date Amount
18-11-15 2541.00



35) Sachindra Nath Senapati ex DE Howrah

Date Amount
20-08-15 18157.00
20-08-15 4317.00

LEAVE ENCASHMENT NOT PAID , Date of retirement 28-02-2015

31) Parijat Chakrabarty exSDE __ Alipore

Date Amount
15-12-15 7364.00

31) Amulya Chandra Kayet ex SDE__ North

Date Amount
18-07-14 15641.52
18-11-2014 21392.90
22-12-2014 11177.00
17-04-15 19150.20
11-05-15 21268.60
08-06-15 15054.80
17-07-15 11018.90
19-08-2015 8363.89
16-09-15 18934.00
16-11-2015 20484.60
30-01-15 228132.00 Indoor bill

31) KCSammaddar ex DE _ Alipore

Date Amount

03-12-2014 13,300.00 indoor Bill
04-03-15 15,082.00 Indoor Biil
20-11-15 3984.00

31) Parimal KumarDas exDE  Plg

Date Amount
28-03-15 5251.00
11-06-15 8013.00
31-07-15 6873.00
21-08-15 2281.00
24-09-15 1419.00
24-11-15 7239.00

o
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19-12-2015 5224.00
19-01-2016 7079.00

31) Asru Kajal Ghosh _ex SDE___Central

Date Amount
17-06-15 to
08-01-16 19,583.00

32)Prabhat Mukul Dey ex DE HQ

Date Amount
3-9-15 8768.00
23-11-15 19452.00
2-12-15 4226.00
11-12-15 2678.00
23-12-15 1509.00

33)Dilip Kumar Giri _exDE _ Plg

Date Amount

29-12-14 14198.00

20-7-15 6690.00

16-10-15 6258.00

18-1-16 7650.00

34) Mool Chand Ram__ex DE _ Howrah
Date Amount

30-10-15 9260.00

22-12-15 10665.00

35) Subhas Chandra Biswas ex DE South
Date Amount

7-1-16 expenditure oct to dec 15.

36)PKPatra exDGM _ Central

Earlier bills received by him

Date Amount

3-12-15 4936.00

37) Manas Roy Chaudhuri _ex DE __ Pig

Date Amount

21-11-15 9551.00

23-12-15 4102.00

5-1-16 105646.00 INDOOR BILL



37) Shiba Prasad Rakshit _exJTO  Serampore

Date Amount
24-11-15 598.00
18-12-2015 3720.00

38) Chittaranjan Phadikar ex DGM HQ
Date Amount
7-11-15 9039.00

39) Ganapati Basu ex SDE Civil

Date Amount
9-6-15 14130.00
04-11-15 20212.00

40) Uma Lahiri ex SDE South

Date Amount

28-07-15 3,90,791.00 Indoor BILL
01-07-15 17,669.00

04-11-15 1300.00

41) Dilip Kumar Dakua __ex DE____Serampore

Date Amount

6-5-14 1,01,206.00 Radiation Outdoor
02-9-14 62190.00 Indoor Cancer
27-9-14 61940.00 do
27-9-14 62090.00 do
4-12-14 62081.00 do
4-12-14 62035.00 do
16-1-15 4600.00 do
16-1-15 62069.00 do
6-2-15 62076.00 do
27-2-15 61550.00 do
20-3-15 61050.00 do
27-4-15 61076.00 do

42) Pradip Kr Bag ex SDE __Howrah
Date Amount
21-1-15 9766.00
14-03-15 10380.00




43) Bhibhansu Sekhar Maity ex SDE Central

Date Amount
May 2015 15,000.00 Indoor Bill

44) Asoke Kumar Saha ex DGM City

Date Amount
14-10-15 9874.03
05-11-15 2538.16
14-12-15 6831.00

45) Provash Chandra Swarnakar ex DE HQ

Date Amount
3-11-15 17079.50
29-12-15 1892.30

46) Pranab Mukherjee ex DE Plg

Date Amount
April-15 to 46303.00
Jan 16

47) Tapash Chattopadhyay ex DE Howrah

Date Amount
12-8-15 5533.00
03-09-15 3262.00
02-11-15 563.00

7-1-16 5773.00

48) Rahul Choudhury ex DGM HQ

Date Amount
2-11-15 3060.00
2-11-15 6590.00
2-11-15 7950.00
18-11-15 9490.00
18-11-15 2642.00
6-1-16 10975.00

49) Rita Bhattacharya ex PA __ Barackpore
Date Amount

All bill from Aug 2014 due Total Amount about 20000/-
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50) Subhas Chandra Bandopadhyaya ex DE City

Date Amount
23-8-15 16000.00 +
Janl6 24000.00 +

51) Chironjib Chanda exJTO HQ

Date Amount
18-3-15to
18-1-16 (7 bills) 12970.00

52) Gobinda Chandra Das ex DGM(TR) HQ
Date Amount
24-9-15 9271.00

53) NCRoy exDE Bidhan Nagar

Date Amount

18-4-15 13572.00
19-5-15 15349.00
27-6-15 14608.00
28-10-15 20137.00

54) Sibnath Manna__ex DE___ Bidhan Nagar

Date Amount
May-15 2,28,000.00 Indoor Bill
24-2-15 2523.00
24-2-15 2253.32
24-2-15 1004.26
28-5-15 2333.00
28-5-15 1673.00
30-6-15 5621.00
08-9-15 6780.00

55) Subhas Chandra Biswas ex DE South
Date Amount
7-1-16 8804.00 All Earlier Bills Received

56) Nirmalendu Biswas _ex DE City
Date Amount
2-12-15 12204.00 All earlier bills paid
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57) Nikhil Chakrabarty exDE  HQ
Date Amount

6-3-15 2102.00

7-5-15 6149.00
23-06-15 3105.00

1-10-15 3184.00

5-1-16 7812.00

58) Purnendu Biswas _ex sDE__ HQ (HR 197001383)
Date Amount

11-9-15 8762.00

28-9-15 3519.00

2-12-15 4180.00
30-12-15 3348.00

59) D P Basu ex DE___ Alipore
Date Amount

All bills from Feb 2015 pending

Renal Failure Patient

All bills are of Dialysis

Not processed by AO BDN since June 2015
Last approved file from CGM of 80,000+

Last payment recd on 30-06-15, Rs 66933
for first 3 months of 2014.

60) Ashok Kumar Sikdar _ex DE___ Bidhan Nagar
Date Amount
14-9-14 37487.00
29-10-14 55022.00
23-12-14 44590.00
31-12-14 45169.00
29-1-15 32590.00
13-4-15 43273.00 still not paid.
13-4-15 35935.00
11-5-15 35932.00
1-7-15 37780.00
16-8-15 36530.00
30-10-15 61750.00
16-11-15 37654.00
28-12-15 35186.00
56424.00

5-1-16



61) Parthasarathi Gupta ex DE Central

Date
6-7-15
20-08-15
28-9-15

Amount
2180.90
6749.00
3571.00

62) Shantanu Mukherjee ex SDE jadavpur

Date
18-11-15
19-12-15

Amount

4236.90 Earlier Bills Paid
2699.00

63) Chira Kumar Banerjee _ex SDE ___Jadavpur 197001794, Retd 30-4-2008

Date
8-12-14
8-12-14
8-1-15
18-3-15
18-3-15
5-6-15
3-8-15
14-9-15
9-10-15
18-1-2016

Amount
770.00
621.00
4353.00
873.00
5731.00
4534.00
10522.00
6718.00
1805.00
4325.00

64) Shiba Prasad Basu __ex CAO(FA)  South R97310778

Date Amount

22-06-15 10524.90 Earlier one cheque (no 721126 dt 27-06-2015)

14-12-15 10886.00 for 13357.00 was dishonored by bank for
abbreviated name. Same amount is yet to be paid.

65) CR Sen Plg

Date Amount

Jan 2015 5900.00 Indoor Bill
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66) Sunil Ranjan Bhowmik

ex AO _ North R97605238

Date Amount
06-12-14 4715.00
19-1-15 2541.00
9-3-15 4385.00
9-6-15 4752.00
9-6-15 4680.00
20-7-15 3324.00
10-9-15 4925.00
17-10-15 3293.00
22-12-15 9885,00
25-1-16 4361.00
67) Ajay Kumar Saha ex DE___ Plg R97002910
Date Amount
09-02-15 11138.00
16-6-15 4655.00
14-9-15 5686.00
15-12-15 6068.00
68) Chittaranjan Das __ex DE __ HQ R97412208
Date Amount
28-10-15 6183.00
23-11-15 982.00
2-12-15 2894.00
11-1-16 5666.00

69) Rabindra Nath Mondal

ex SDE___ South

Date
01-09-14
21-05-15
23-07-15
20-08-15
16-10-15
14-12-15
15-1-16

Amount
7771.00
5455.00
2250.00
5477.00
1664.00
2110.00
6520.00

It is learnt that some bill are paid to
some other Rabindra Nath Mondal
who is not SDE



70) Sujit Kumar Sarkar ex SDE Civil

Civil

Date
20-04-15
27-05-15
28-07-15
9-9-15
9-12-15

Amount
3852.55
2926.40
4583.25
3350.15
3731.80

71) Brindaban Bhabak exDGMF  South

Date
30-11-15
28-12-15
18-1-16

Amount

10295.00
26654.00
14978.00

72) Pradip Kumar Mazumdar _ex CAQ

Plg

Date Amount
18-03-15 9091.00
29-06-15 17057.00
30-9-15 10929.00
6-1--6 8371.00
73) K Lal Jadavpur
Date Amount
07-04-15 23238.90
27-08-15 11889.00
13-10-2015 693.00
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