.

Health Care Unit = . . :
Office of the Chief General Manager = Vd 9o Ay fafies
CALCUTTA TELEPHONES ' Pl AL [ .
Telephone Bhawan (6th Floor) .
34, B. B. D. Bag, Kolkata-700001 BHARAT SANCHAR NIGAM LIMITED
Ph. 2231-6540/44/43, Fax 2231-6547 (A Govwt. of India Enterprise) '
E Mail : hcubsnictd@gmail.com

No. HCU-4003/BSNL/MED/INDOOR/17-18 : Dated at Kolkata, the 26-08-2017

SUB : Overstay period of patient in the hospital in excess of days greécribed in package
rate in respect of indoor medical treatment under BSNLMRS on credit basis.

As per CGHS office memorandum No. 2-1/2012/CGHS/N/C/CGHS(P) dated 01.08.2013,
maximum duration of indoor treatment is 12 (Twelve) days even for super specialties treatment. BSNL
Corporate Office letter No. BSNL/Admn.1/15-7/12 (pt.) dated 04.04.2012 also stipulates that the over
stay period is to be decided following CGHS guidelines. It is accordingly decided to extend the credit
facilities to BSNLMRS beneficiaries for 12 (Twelve) days in maximum. As per agreement made with the
empanelled Hospitals / Nursing Homes for indoor medical treatment under BSNLMRS on credit basis,
normal treatment period is 7 (Seven) days or the patient becomes stable whichever is earlier.
Continuation of treatment beyond 7 (seven) days and upto 12 (Twelve) days if needed may be decided
by CTD/BSNL authority on getting a report from.the Hospitals / Nursing Homes. :

The Hospitals / Nursing Homes .authority must obtain a written approval of CTD/BSNL if the
patient is required to stay beyond 7 (Seven) and upto 12 (Twelve) days with proper justification of
further indoor treatment.

Beyond 12 (Twelve) days, if additional stay in the Hospitals / Nursing Homes is required
for treatment, the charges for additional period is to be paid to the Hospitals / Nursing Homes by
the beneficiary. The beneficiary may claim reimbursement of this amount later on. The said
reimbursement claim will be settled as per existing guidelines of BSNLMRS on cash payment
. basis indoor medical treatment. J

This circular shall be effective on and from 01-09-2017.

(S. SINHA )%""5 -7,
D.G.M. (HR & ADMIN)
BSNL, Calcutta Telephones.

Copy to : 1) All empanelled Hospitals / Nursing Homes extending indoor medical
Treatment under BSNLMRS on credit basis. *

2) MEDHA Intrane®.of CTD/BSNL.



