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     25-05-2016

To
Shri Amit Bhattacharya.
Chief General Manager 
Calcutta Telephones
Kolkata

         Sub: Improper Application of medical rules causing disadvantageous 
                  position to pensioners and others .  
Dear Sir,

Of late we are noticing that the medical rules are wrongly applied while settlement of medical claims by the Areas to the disadvantage of pensioners and others mainly to those who are suffering from cancer, dialysis and similar ailments. In some cases self proclaimed rules are applied in the name of convention. We are mentioning some of them below. We also request you to issue a consolidated guideline for all such disputes and doubts to be followed by all the units
1. Applying CGHS rates while settling outdoor claims: Vide BSNL/ADMN.I/15-9 (5)/15 dated 5th Nov 2015 has instructed no to apply CGHS rates for outdoor treatments. But many areas are not following this order particularly when approval of CGM is taken for out of limit cases like cancer, dialysis treatments etc. Hence kindly clarify :

· Whether CGHS Rates can be applied when claims are within limit?

· Whether CGHS Rates can be applied when claims are beyond  limit? 
2. Refusing to accept medical bills of earlier financial years: As per BSNL MRS the beneficiaries may submit their claims within six months of the treatment. But many areas are refusing to accept the medical bills of earlier financial years  on the ground that liabilities are not created. Also the guidelines issued by BSNL CO for calculating yearly limit and payment procedure as per BSNL/ADMN.I/15-8/14 dated 16-9-14 is not followed uniformly. Therefore please clarify:

· Whether Medical Claims of earlier financial years can be submitted in next financial years but within six months of treatment ?

· Yearly limit will be counted as per payment received or as per treatment undertaken?

3. Wrong calculation of Yearly limit for outdoor treatment: Although BSNL CO has issued clear guidelines vide BSNL/ADMN.I/14-2/09 dated 8-9-2010 that the yearly limit for with voucher cases will vary as per DA received on April of the financial year in which treatment is taken, more than one area are counting the limit taking the DA on date of retirement. Hence kindly clarify
· For with Voucher outdoor claims, whether the yearly limit will vary as per the DA received in the month of April? How the calculation be made ?

4. Indoor Hospital Treatments are considered as outdoor treatments: Almost all the areas are following a self made rule i.e. if the period of stay in the hospital is less than 8 hours then the treatment will be considered as outdoor treatment and will be reimbursed accordingly. We could not find any such ruling in BSNL MRS. Treatment of pensioners  admitted for chemotherapy or dialysis or some other disease against a bed no and discharged after treatment with discharge certificate on same day are considered as outdoor treatment, where has the cataract operation cases where stay is 4 to 5 hours are considered as indoor treatment. Please clarify :
· Whether any Indoor Hospital treatment can be considered as outdoor treatment depending on period of stay?

· What will be the status of “day care” cases?

5. Improper application of CGHS rates for indoor treatment: For reimbursement of indoor medical treatments as per rule CGHS rates are to be applied. CGHS has notified “Procedure Charge” and “Investigation Charge” for various treatment. Now the areas are considering the procedure charge as the package cost and settling the bills. For example, for cataract operation they are approving the procedure cost not the cost of lens or for chemotherapy again the cost of medicine and bed charges are not allowed. Similar is the situation for all other treatments. It is therefore requested to clarify:
· For indoor treatment whether along with the procedure charges as per CGHS list, the doctors fee, the medicines, the bed charges, investigation costs are also to be reimbursed ?

6. Reimbursing the cost as per general hospital when the treatment is taken in NABH or Super speciality hospitals. All areas are applying the general CGHS rates although the treatments are taken in NABH hospitals. Kindly clarify 
· Whether reinmbursement of hospital treatments to be made only as per general irrespective of CGHS accreditation of the hospital?
Kindly issue the above clarifications early for smooth settlement of medical claims.

With Kind regards,




Yours Faithfully

(Sitanshu Sarkar)
Circle Secretary
Copy To : GM(HR)CTD, DE(HCU) CTD For kind information and N/A.
