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          27-09-2014

To
Shri Amit Bhattacharjee
Principal General Manager
Calcutta Telephones
Kolkata



               Sub: Medical facilities for Pensioners
Dear Sir,

At the outset we extend our sincere gratitude for sparing some of your valuable time for granting this meeting to the Pensioners of Calcutta Telephones. Sir, as you are aware that due to various reasons the health care system of Calcutta Telephones is in doldrums. The pensioners are the worst sufferers. Not only for Indoor treatment but also for reimbursement of outdoor treatment bills they are suffering very badly.  We already suggested some measures for implementation vide our earlier letter. Here we are reiterating the points in brief.
FOR  OUTDOOR MEDICAL BILLS REIMBURSEMENT: 
As you are aware that after some years of retirement, the mobility of the pensioners become restricted particularly in Kolkata’s public transport system. In view of this and to avoid the unnecessary harassments we suggest the following.

· Circulation of a standard common procedure for filling up the prescribed claim form and enclosures required to be given. This will eliminate various systems prevailing at present in different areas and bring uniformity.

· Arrangement of receiving the claim forms from the pensioners by Post/Couriers and acknowledging the receipt immediately. For this the pensioners are ready to provide one self addressed Post Card along with filled up claim forms.

· Registering the claim forms in the same list along with the serving employees. At present almost all areas are handling the case of pensioners separately with second priority. This is to be avoided. The claims of pensioners for reimbursement of outdoor medical bill are to processes at par with serving employees.

· Payments to be made by ECS only for pensioners.
· Monitoring the system in monthly reports
FOR INDOOR TREATMENT  
At present only one hospital, B M Birla Heart, is offering cashless treatment to the employees and pensioners. They have also threatened to stop the services if there dues are not paid immediately. For general treatment no hospital is empanelled at present. As our experience goes, if some arrangements are made after making some payment, the crisis situation will come back again after couple of months. We therefore suggest the following measures which may be implemented permanently to avoid the crisis:

· An agreement may be made with the hospitals that are ready to treat the indoor patients of Calcutta Telephones at CGHS rate (normal, NABH, Super Speciality as applicable) on cash basis. During emergency the pensioners can get themselves admitted and can get the treatment at CGHS rate, which is much less than hospital’s normal rate, and can get subsequent reimbursement of almost the entire amount they will be paying to the hospitals at CGHS rate. For example such agreement can be immediately made with Kothari Medical Centre and B M Birla Heart as they are ready with CGHS rates. This arrangements will be made effective only for the period when cashless treatment is denied or stopped. 
· Other formalities like permission for admission, weekly permission etc will also be applied in this system like cashless.
· The bills which will be submitted by pensioners to be processed and paid quickly

· This system may be implemented for serving employees also if they agree.

We fervently appeal to implement the above proposals for permanent solution and benefit of the pensioners. We are ready to discuss these proposals further, if required, with any committee which may be formed to finalise the proposals.

Expecting early action for resolving these vital issues on health care.

With  Regards

Yours Faithfully

(Sitanshu  Kumar Sarkar)
Secretary

Copy to:
The G M (Finance, CTD) : For kind information pl. We are thankful for the initiation taken after our meeting.
    

