Regn. No. S/00108/NE-/2010 -

ALL INDIA
=4 RETIRED BHARAT SANCHAR NIGAN LIMITED EXECUTIVE'S WELFARE ASSOCIATION
CENTRAL HEAD QUARTERS, NEW DELHI
CHQ ADDRESS: C-8/230, YAMUNA VIHAR, DELHI-110053, www.aibsniretd.org
i Ref No.AIRBSNLEWA/2016 dated 04/0172076
OFFICE BEARERS:
1. President To
Rakesh Srivastava (Delhi) The General Menager (Adnistration)
’ '('ncg?ggﬁﬁ:? Bharat Sanchar Nigam Limited
A T - i
New Delhi
V. Keshav Rao (Vijaywada)
. "c-} 09:90,7d581t7'? Sub: Inordinate delay in settlement of
& ice Fresiaent- R .
ical Claims of Pensioners
Rakesh Srivastava (Delhi) Ouitdeor Medic
M.: 09868876677 Dear Sir
il semmv. ’ We are constrained to inform you that therg is
:‘s-h;gng::;%é?flm) inordinate delay in settlement of outdoor medical claims of the
5. Asstt. General Secretary-| pensioners in some circles like Calcutta Te[ephones, West
Amit Kr. Gupta (Kolkata) Bengal Circle etc. where the general delay is 6 months and for
M.: 094'33000088 many cases the delay is more than a year.
6. Assti. General Secretary-I| 2 : ;
R.B. Athani (Hoobly) Recently your office has issued an order directing all
M. 09449858299 ’ circle to settle the Indoor medical bills within a month(copy
7. Asstt. General Secretary-lll enclosed) but no timeframe.has been mentioned for Outdoor
Pradeep Goel (Lucknow) Medical Claims of the Pensioners.
M.: 09415315111 , . ‘
8. Asstt. General Secretary-IV We shall be grateful if you kindly consuder'the case
Amalendu Guha (Ahmedabad) and issue a guideline for settlement of Outdoor Medical claims
M.: 09426643434 also by the circles.
9. Asstl. General Secretary-(HQ)
K.N. Mehra (Ghaziabad)
M.: 09911314576
10. Finance Secretary
N.C. Jain (Ghaziabad)
M.: 09871915573 D \\ \G
11. Organising Secretary (East) (Kishen Singh) 0\"\
Arbinda Ghosh (Kolkata) General Secretary
M.: 09434068111
12. Organising Secretary (West) \ —~
S.N. Sonwane (Nasik) ‘ A cﬁ‘*'\
M.: 09422271599 Encd - ¢y of, (ellu 2 sswe %\,&L N C/\Q
13. Organising Secretary (South) ' - J’dw{ abo\e . Q\\’\
P. Chandrasekhar (Chennai) e
M.: 09444710815
14. Editor
S.K. Awasthi (Delhi)
M.: 09868617661
15. Auditor

B.D. Jha (Ranchi)
M.: 09431706606
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New Delhi
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No. BSNL/Admn.l/30-6/15 Dated: Octdﬁéé ?3015
To

All Chief General Managers
Bharat Sanchar Nigam Limited.

Sub: Inordinate delays in settlement of medical claims of retired employees.

It is being reported from various quarters including employees Unions that settlement
of claims of retired employees is delayed unreasonably. As per the guidelines issued vide letter
No. BSNL/Admn.I/1(Pt.) dated 23" August 20086, it is clearly laid down that all controlling offices
of BSNL shall ensure that all indoor expenditure reimbursement claim preferred by retired
employee is settled within a maximum period of one month. Some of the aggrieved retired
employees are posting their grievances on Public Grievance portals of PMO, Central
Government and DOT.

It is requested that grievances of retired employees are timely redressed and intimated
to the retired employees so that they are not forced to seek redressal of their grievances

through Public Portals.
)

Ly
_/Z//
( Ashutash Gupta )
Deputy General Manager (Admn.)

Copy for information to:
1. GM (Coordination), BSNL Corporate Office
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