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No. AIRBSNLEWA/2017 Dated 85:07:2017

o 13) &) 20V
Shri Anupam Srivastava A

Chairman & Managing Director W

Bharat Sanchar Nigam Limited

New Delhi /%

Subject: Formation of PR (Pensfo‘ﬁws Relation) cellkin BSNL.

Dear Sir,

At present the number of BSNL pensioners are about 2 lakhs as compared to
serving employees of similar number. The medical facilities to these pensioners
are extended by BSNL as per BSNL MRS Provisions. Also the Service Books of
these pensioners are kept in BSNL's custody and for any pension related jobs
BSNL has to issue sanction memo to the CCA units for further action. In nutshell
following are the responsibilities being carried out by BSNL for its pensioners.

» Reimbursement of Medical Bills (Indoor + Outdoor)

» Medical claims for without voucher cases

* [ssuing sanction memos for pension revision

» Issuing sanction memos for all other pensionery benefits. Etc.

It is observed that Pensioners are facing lot of difficulties in settlement of above
issues in field. Unfortunately as at present there is no designated officer for the
welfare of pensioners either in corporate level or in circle level. We therefore
request you to kindly examine the issue and officially entrust the job of PR
(pensioners relation) to some PGM ranking officer both corporate and C|rcle

level. | > /S

With regards,

Lt fulls

Copy to:

Kispan SINGA)
& 65 .

1. Director (HR) for kind information and necessary action pl.

Yours Faithfully

General Secretary

olc
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No. AIRBSNLEWA/2017
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@
Chairman & Managing Director

b
Bharat Sanchar Nigam Limited j I AG 2

New Delhi o
Subject: Abnormal delay in settling the 78.2% Pension revision cases.

Dear Sir,

Kindly find enclosed herewith a status report issued by DOT finance
wing on 78.2% pension revision cases as on 31st July 2017 i.e. after one
year of the issue of the order. Kindly note that as per the report BSNL
circles are yet to send 7675 Service Books to respective CCAs. Also 2196
cases have been referred back to BSNL for wrong calculation etc. That
means as per DOT, pension revision cases for about 10,000 pensioners
are pending for BSNL. It may also be noted that out of 26 CCAs only 5
CCAs are having some pending cases, remaining have no cases pending
with them.

In fields we are experiencing different situation. In the circles where
it is mentioned as no pending cases, are actually having many pending
cases with them. But the main problem is regarding the figure mentioned as
pending with BSNL. This has to be reconciled between the circles and
CCAs to identify the cases. For example the figure for Kolkata Phones is
shown as 1279 which is pending with BSNL. But the management of CTD
is not accepting this figure. According to them maximum 100 cases are
pending. Same is the position of other circles. Therefore it is absolutely
necessary that reconciliation of these pending cases is done between
BSNL and DOT to identify the cases. The most unfortunate point is neither
BSNL circles nor CCAs are having any comprehensive list and details of
pensioners in most of the circles. As a result they are unable to locate the
pensioners whose pension is not revised.

We therefore request you to kindly issue necessary instructions to
all circles, so that the pensioners whose pension is not revised are
identified and their details may be circulated in respective websites for
information of all

With Regards
Copy to: Dir. HR for kind information pl

Yours Faithfully

0/ ! 7 Shgh)

¢ General Secretary
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No. AIRBSNLEWA/2017 Dated 17.08.2017
To,

The Director (Finance), '

BSNL Corporate office X 4 L

New Delhi-110001

Subject: - TDS from Medical Reimbursement of Retirees —regarding
Respected Sir,

The Income Tax Department,, G.O.l. has ordered for income Tax
deduction for Sr. Citizens @ 5%. It is requested that income Tax
deduction from Medical reimbursement of retirees may be
deducted @ 5% instead of 10%.

Necessary instructions may please be given to all concerned.

Thanks & regards,

Yours Faithfufly

General Secretary

v)c/



