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L :ssitli.xﬁegerrl f:clr:t:r;;-l Subject: Continued Problem of BSNL Pensioners
mit Kr. Gupta (Kolkata
M.: 09433000088 Dear Madam,
! it. | -
b :SS ‘A(:uen:r:l Se:.relary ! We are thankful for granting us the meeting and would like to bring to your kind
M'F'OBL:‘.;‘BS(SESE ) notice the problems faced by pensioners. Since you are personally aware about
7. Asstt. General Secretary-1ll the problems, we are just highlighting the issues below without giving detail
Pradeep Goel (Lucknow) explanation..
M.; 09415315111
8. Asstt, General Secretary-IV 3. NON PAYMENT OF MEDICAL REIMBURSEMENT (WITHOUT VOUCHER):
Amalendu Guha (Ahmedabad) BSNL CO has restored the payment of Medical allowance to pensioners for six
M.: 09426643434 moths from April 2017. Accordingly payment for first quarter was to be made on
9. Asstt. General Secrefary-(HQ) July 2017. The six month period is going to be over by 30" this month still no
:ﬁ-ﬂgg}'{;}ﬂ%‘“ad) payment has been made in any of the circles including BSNL CO. On enquiry it
10. Fl‘r‘lance Secretary is being told that the cases are pending with ERP units, but none is able to tell
N.C. Jain (Ghaziabad) when the payment will be made.
M.: 09871915573
11. Organising Secretary (East) | > ABNORMAL DELAYED PAYMENT OF MEDICAL REIMBURSEMENT (WITH
Arbinda Ghosh (Kolkata) VOUCHER): As per BSNL COs order the claims are to be settled within one
M.: 09434068111 month. But in reality the circles are taking more than 6 month to 1 year to pay
12. Organising Secretary (West) the bills. Again the blame goes to ERP. Most sufferers are Cancer and Kidney
S.N. Sonwane (Nasik) patients. Their bills for Chemotherapy, Radiation, Dialysis are kept pending for
13 bgrggggfr?;;:?:ar (South) years. There is no one to monitor the issue. Pensioners are being harassed like
' f Chandiaseiiiar (C:ennai) anything. We request you to collect the payment position for pensioners from
M. 09444710815 ERP, the exact situation will be clear,
14. Editor
$.K. Awasthi (Delhi) 3. Tracking of Medical Bills and Formation of Pensiners Relation (PR)
Ni.: '0986361 7661 Cell: Perhaps the solution of above two problems is the quick implementation of
15. Auditor Tracking of Medical Bills and Formation of Pensioners Relation (PR) Cell for

B.D. Jha (Ranchi)
M.: 09431706606

which your good self has already agreed.




4, Empanelment of Hospitals for treatment at CGHS rate on cash
payment basis: BSNL CO has already issued order for empanelment of CGHS and
Non CGHS renowned hospitals for treatment on cash basis at CGHS rates. But
most of the circles has not taken any action so far. As a result the pensioners

while on distress are facing acute financial problem.

We fervently request you to look into the above issues for a permanent

settlement. We strongly believe that pensioners will get justice only by your

personal intervention.
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