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_No.AIRBSNLEWA/2015-16/
To

Shri Anupam Srivastava
Chairman & Managing Director
Bharat Sanchar Nigam Limited
New Delhi

Sub: 1) Extending the benefit of full free calls as per order in the concessional
telephones provided to Retired Employees and 2) Extension of Night Calling
Facility to Service Telephones and also to concessional telephones of pensioners.

Dear Sir,

We beg to draw your kind attention to the fact that at present the pensioners are not
being granted the allowable free calls as pre the BSNL order no 2-7/2007-PHA
dated 20-07-2007. The para 4 of the order indicates:

“ The telephone will be rent free with the following concession in free calls
over and above the free calls allowed to an ordinary subscriber”

Accordingly a retired executive above E3 pay scale should get 500 free calls plus
220 free call to BSNL as presently is allowed to subscribers of General category
vide BSNL order no 3-4/2015-R&C (CFA) dated 10-04-2015, But in reality they are
being granted 500 plus 50 free call per month. Same is the condition for non
executives also.

Further Vide order no 3-4/2015-R&C (CFA) dated 10-04-2015, free night calling
facility is extended to almost all category of land line subscribers barring the service
and concessional land lines of employees and pensioners. This discrimination
should be avoided. BSNL should extend the facility to its employees and also to
concessional telephones of pensioners as a goodwill gesture.

Sir, we request your good self to kindly examine the above two issues personally
and take remedial steps at the earliest.

With Kind Regards

Yours faithfully

o

(Kishan Singh)
General Secretary

Encl: (1)Order No 2-7/2007-PHA dated 20-07-2007 and
(2) Order no.3-4/2015-R&C (CFA) dated 10-04-2015



