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The DGM/NWOP/JDV
The DGM/NWOP/South
Calcutta Telephones

Sub: Problems of pensioners on medical issues.

It is learnt that most of the pensioners are not getting their medical benefits timeily. Although
without voucher system has been introduced from 01.04.2017 and the payment has to be
made quarterly, but till now most of the pensioners have not received the payment. Perhaps
one of the reasons for nonpayment is that in ERP every time rule for pensioner changes. At
present all payments are to be paid through payment module for which detail data of all
pensioner are to entered in the system including PAN No, IFSC code Basic pay at the time

retirement etc.

In view of above you are reguested to submit the following report to the undersigned
positively by 15.11.2017 for onward transmission to the competent authority.
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