Dy..General Manager(HR & Admn.)
BSNL, Calcutta Telephones

Telephone Bhawan (3" Floor)

34, B.B.D. Bag [South], Kolkata-700001
Ph:2230-8080, Fax:2248-1220

No.SUM-5000/REWA/CTD/55

To
All Addl. GMs,/DGMs,
Calcutta Telephones

YA 9o fFam fafaee

( HId QIR B 4504 )

BHARAT SANCHAR NIGAM LIMITED

(A Govt. of Ind:a Enterprise)

Dated at Kolkata -1, the 02.013.20106

Sub. : Continued harassment to the pensioners for settlement of their claims

on medical grounds.

Kindly refer to this office letter of even no. dtd. 22.02.2016 (uploaded in MEDIIA
on 22.02.2016) regarding the subject mentioned above wherein a report was asked for
in the prescribed format in regard to no. of bills processed and paid up to 29.02.2016
and pending medical bills (indoor/Outdoor) up to 29t February, 2016.

Under the above circumstances, it is once again requested to ensure processing
and payment of all pending medical bills for the retired employees within 150 March,

2016 and send a compliance report to the u/s.

Copy Lo :-

1) TS to CGM- for kind information of CGM, CTD
2) All Sr.GMs/GMs, CTD

3) DE(HCU), CTD

4) CAO(HCU), CTD

5) AGM(Staff-11)/1Q., CTD

6) AO(W&B)/HQ., CTD

M. luowest
(M.Chandcr) - % 3. 2=/l
DGM(HR & Admn.)
Calcutta Telephones



