
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

No.AIRBSNLEWA/CGHS/2021/                                                       Dated 18th November, 2021 

To 
Dr. Sanjay Jain, 
Director, CGHS, Room No.545-A, Nirman Bhavan  
Moulana Azad Road,  New Delhi.- 110 011 

   
Sub:- Refusal by CGHS empanelled hospitals for  cashless treatment to CGHS 

beneficiaries - regarding. 
Ref- AIRBSNLEWA/WB/Corr/22 dated.01-10-2021 
 

Respected Sir, 
 
We would like  to bring to your kind notice that our BSNL retirees en-mass had opted and joined 
CGHS, leaving their BSNLMRS health scheme, having a confident notion that they will get a 
dependable Central Government Health scheme coverage, post retirement for medical benefits for 
self and their dependents. 
 
Further, additionally huge no. of BSNL staff and officers has also joined CGHS, after their 
retirement as on 31st  January 2020  under VRS scheme, as our Association pleaded & pursued 
with them for it as a better Health scheme available. 
 
But, we are sorry to state that since the outcome of Covid-19,  now most of the CGHS 
empanelled hospitals in & around Kolkata even B.M. Birla Cardiology & R.N. Tagore 
Cardiology refusing admission to CGHS beneficiaries on cashless basis. Rather, they are asking 
poor pensioners to get admission on cash basis and submit bills to CGHS authorities afterwards 
for its re-imbursement. 
 
Now, the state of affairs have so much deteriorated that, even for outdoor treatment they are not 
giving appointments on current dates, forcing CGHS beneficiaries to wait for months or to get  
treatment outside. 
 
Under these circumstances, we would, therefore,  request your good self to kindly intervene in the 
matter  and direct the concerned CGHS officers to inspect these empanelled hospitals and ensure 
that, the treatment to the CGHS beneficiaries are extended as per CGHS guide lines. 
                        

With kind regards,                            
Yours Sincerely, 

                         
  (Prahlad Rai)               

 General Secretary AIRBSNLEWA   
 
Copy to: The Additional Secretary & Director General, CGHS, New Delhi-110 011 

             


