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BHARAT SANCHAR NIGAM LIMITED
(A GOVERNMENT OF INDIA ENTERPRISE )

OFFICE OF THE CHIEF GENERAL MANAGER:CALCUTTA TELEPHONES
8, HARE STREET : CALCUTTA - 700 001.

No. ABB-3112/FA/Misc/L/5/29 Dated. at Kol -1, the 28.12.2015

To

The CAO(TR&FA)/Howrah and looking after IFA to GM(NWO-I)/CFA
The CAO/TX and looking after DGM(FP&IT)

BSNL, Calcutta Telephones

Sub : Continuous harassmemt to the Pensioners for settlement of their
claims on medical expenditure.

Kindly refer to this office letter of even no./28 dated. 11.12.2015 wherein it was requested to
take prompt action on para 4 of the letter no. AIRBSNLEWA/CTD/2015 dated. 05.12.2015 received
from Sri Sitangshu Sarkar, Circle Secretary, All India Retired BSNL Executive Welfare Association,
West Bengal Branch addressed to the CGM, Calcutta Telephone on the above subject.

But after a lapse of morethan two weeks, no feedback/compliance has since been received
from your end resulting a serious view by the competent authority.

You are therefore, once again requested to take necessary steps fo settle all the pending
claims immediately. Compliance report of the same/pending status in this respect must be submitted
urgently to the undersigned for compliance to CGM,CTD in time.

This may be treated as “MOST URGENT”

Enclo : As above
%\
Dy.General Manager(SEA)

BSNL,Calcutta Telephones

Copy to:

1. GM(F),CTD - Forkind information
2. DGMs,(NWO)/Barrackpore/IP - for information & n/a pl.
3. CAOIFA/BKP - -do-




