
 

No.AIRBSNLEWA/CHQ/CMD/ medical claims/2020-2021              Dated:- 19th October -2020                              
 
To,  
 
Shri P K Purwar ji               
CMD BSNL 
New Delhi-110001 
 
Sub: Payment of long pending medical claims of Pensioners-request for.    
 
Respected Sir, 
 
As you are well aware that the medical claims of BSNL pensioners are waiting for payment 
since last 2 and half years. Pensioners were also waiting patiently considering the financial 
constraints of BSNL. 
 
It is learnt that BSNL has made payment for the medical claims of the serving employee’s 
upto march 2020.  But the pensioners’ long pending medical claims have not been 
cleared. The pensioners’, who have opted CGHS facility one year before their medical 
claims, have also not been cleared.  
 
In this regard, it is submitted that pensioners have been facing hardship as they have 
limited resources and they are more susceptible to the diseases due to the age factor. It is 
also fact that even pension is not sufficient to meet out medical expenses in some 
metropolitan cities. You are also aware that out of the pending claims, one part is ready for 
payment and TDS for those are already deducted. Other part is also under process but not 
entered in the system for payment to avoid TDS deduction.  It is expected that BSNL may 
be financially in better condition after completion of VRS activity and may now take care of 
its pensioners.  
 
We would, therefore, request you to kindly clear the long pending medical claims for which 
TDS deductions are made immediately in first phase. In second phase instructions may be 
given to the field units to process the remaining claims and to enter them in the system for 
payment. These bills may be cleared in subsequent phases with further improvement of 
financial status. These pensioners during their service period have served BSNL and now 
as per assured BSNL MRS they should be given fare treatment.                                      
 
With kind regards,                       

Yours sincerely, 
 

(Prahlad Rai) 
           General Secretary, AIRBSNLEWA 

 
Copy to:-  
1. Shri Arvind Vadnerker Ji, Director (HR) BSNL Board , New Delhi              
2. Shri S K Guptaji , Director (Finance) BSNL Board, New Delhi                                             
3. Shri Ashutosh Guptaji, GM(Admn) BSNL CO New Delhi                                                
4, Shri A M Gupta Ji, GM(SR) BSNL CO New   


