
 

No.AIRBSNLEWA/CHQ/MOC/2019      Dated:  29th July 2019 
To, 
 
Shri P.K. Purwar 
CMD BSNL 
New Delhi-110001. 
 
Subject:- Non reimbursement of Medical bills of BSNL Pensioners    and    others issues      related  to medical 

claims reg. 
 

Respected Sir, 

 We are constraint to bring your kind notice that BSNL pensioner medical claims are not 

being settled since last two and half years. Even those who opted cash payment without vouchers 

their claims are also not being settled. On the other hand TDS in respect of many claims are paid to 

IT department which has not actually being paid to the beneficiaries. Such claims have appeared in 

the 26AS of respective beneficiaries as paid amount and they had to pay IT on those actually 

unpaid amounts @ 20% or 30% as per slab. At least these payments may be released immediately.  

2) Since the claims are pending since long time, beneficiaries are anxious to know about the status 

of their claims not yet settled. Instructions may be issued to CGMs to publish the list of all the 

pending claims with status on BSNL Circle Web-site. 

3)  Many pensioners have migrated to CGHS and submitted for reimbursement of one time 

payment made to CGHS. These are also not paid. For smooth migration to CGHS BSNL may enter 

into an agreement with CGHS for migration and payment centrally. 

 These BSNL pensioners opted absorption in BSNL in view of BSNL MRS to have secured 

medical facility and now the same is being disturbed which is not justified.   BSNL Pensioners in 

their old age are roaming here & there in the respective BSNL offices throughout the country to 

know the status of their medical claims but no satisfactory reply given to them. It has caused 

serious frustration among the BSNL pensioners.  

 We would therefore request you to kindly intervene in the matter and direct all the Circles to 

reimburse pending medical claims of BSNL pensioners by appreciating their difficulties in their old 

age.  

With kind regards,      Yours Sincerely 

 
(Prahald Rai) 

General Secretary  
 

1. Sh. S.K. Gupta, Director(Fin.), BSNL Board, New Delhi-110001 
2. Sh. Sheetala Prasad, Director(CM/HR), BSNL Board, New Delhi-110001 
3. Sh. S.K. Sinha, PGM(Admin), BSNL CO, New Delhi-110001 
4. Sh. Puran Chandra Bhatt, Sr. GM(CBB), BSNL CO, New Delhi-110001 


