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No.AIRBSNLEWA/CMD/2022/ Dated 6" October, 2022

To

Shri P K Purwar
CMD, BSNL, New Delhi

Sub:  Non Payment of Medical bills for the Treatment of COVID-19 taken in the Private
Hospitals during the First wave — regarding;
Ref:  BSNL Corporate office letter No. BSNL CO. Admn/11(15) 2/2021 dated 3.5.2021

Kindly refer to the above cited order regarding guidelines under BSNL MRS in view of
Covid-19 pandemic which was effective w.e.f. 1.4.2021 that is during the 2™ wave of the
pandemic and also our letter even no. dated 12.7.2022 on the above subject matter.

A copy of letter addressed to AGM (Admn/PR), BSNL Corporate office from AGM
(HR/Estt), office of CGMT, Gujarat Circle is attached herewith for ready reference which is
self-explanatory.

It is evident from the above reminder of Gujarat circle that, concerned officers of BSNL
Corporate office is not bothered to reply to various communications and settle the grievance.

Many number of medical bills from the pensioners for the treatment of Covid-19
Pandemic during the first wave pending with the BSNL management, for want of guidelines, as
the guidelines issued vide order under reference has specifically mentioned the date of effect as
1.4.2021.

Sir it is needless to state that, during the first wave of covid-19 and the top most priority
was to save the human life and getting admission itself was a nightmare and many retirees were
compelled to take treatment in any available hospital to save the life.

Sir, we would earnestly request your goodself to be kind enough to intervene in the
matter and arrange to issue necessary guidelines to settle the medical bills of the pensioners for
the treatment for Covid-19, taken in the private hospitals during the first wave of the pandemic.

With kind regards;

Yours Sincerely

Prahlad Rai
General Secretary AIRBSNLEWA

Encl As above.

Copy to: 1. The Director (HR), BSNL, New Delhi
2. The General Manager (Admn), BSNL CO, New Delhi

All Communications to: Shri Prahlad Rai General Secretary, 122/85, Vijay Path, Agarwal Farm, Mansarovar, Jaipur-302020




