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• The Central Cabinet approves the proposal of 78.2% IDA merger from 1-1-
2007 notionally and from 10-06-2013 actually for BSNL pensioners. The
executive order is under issue.

• The Central Cabinet also approves the proposal for Annulment of 60:40
pension sharing system. This is a historic decision. Now the entire liability
of paying pension to the BSNL pensioners lies with Government of India

• Increase of IDA from July 2016 is 2.4%

• All India Conference of AIRBSNLEWA held at Mysuru, Karnataka on 18-6-2016.
22 delegates from West Bengal attended the said meeting.

• Due to active persuasion and threat of agitation, bulk of pending Medical
Bills is cleared. Still there are some pending cases particularly for Indoor
treatment. We are following it up.

• Pensioners may book their long pending grievances in www.pgport al.gov .in
for redress.

We wish all the pensioners � Eid Mubarak� and �Subho Ratha Yatra�
We express our Hearty Congratulations to our Chief Mentor Com Prahlad
Rai, President Rakesh Srivastava, GS Kishan Singh and all others for the
Great Achievement of 78.2% IDA merger and annulment of 60:40 pension
sharing with BSNL.
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Dear Pensioners, Today I am feeling
very happy and satisfied while addressing
you. Our long pending demand of 78.2%
IDA merger from 1-1-2007 has been
approved by the Central Cabinet. At the
same time the draconian provision of 60:40
pensions sharing with BSNL has been
abolished. To my opinion this decision is
far more important than 78.2% IDA merger
benefit. 78.2% IDA merger issue was
actually an anomalous situation and had
to be resolved one day. But 60:40 issue
was a policy decision taken by earlier
Government and was not easy to be
abolished. But the well thought tactical
pressure applied on DOT through written
communication, personal meeting with the
officers and series of RTI applications
which unveils the hidden facts forced DOT
to move proposal for annulment of this
anti pensioner clause. Now the sole
responsibility of paying pension and
pensionery benefits to the BSNL
pensioners lies with Central Government.
This will help us in all future pension
revisions and also pension payment.
Although many are claiming the credit
today, our members know that the actual
battle was fought by AIRBSNLEWA along
with AIBSNLEA.

The order for implementation of 78.2%
IDA merger is under issue. Once the order
is issued the implementation procedure will
start. For Pre 2007 pensioners
implementation will be easy and can be
done by concerned DoT cells directly. The

State Secretary Writes:

pension of these pensioners was earlier
refixed by merging 68.8% IDA now it has
again to be fixed merging 78.2% IDA. Model
calculations are given elsewhere in the
issue. For post 2007 pensioners, their pay
has to be refixed merging 78.2% IDA from
1-1-2007 by BSNL notionally. Then
accordingly their last pay drawn on the
date of retirement by calculating all annual
increments, promotions etc has to be
calculated and revised LPC has to be
issue to DoT cell along with necessary
sanction memo. Thereafter DoT cell will
take the necessary actions to revise the
pension and payment of revised pension
and arrears. This may take a significant
time. However we shall do our best to
implement the order as early as possible.
Pl keep a watch in our website
www.aibsnretd.org west Bengal page for
all the developments.

Although the 78.2% IDA merger will
be implemented from 1-1-2007 but the
actual benefit will be from 10-06-2013 .
This is a serious injustice and we have to
take necessary action to get our withheld
pension. This has been analyzed in a write
up printed in this issue. We are planning
to launch suitable action so that all our
members, retired before 10-06-2013 get
their due benefit.

Our efforts to clear the huge no of
pending medical bills have yielded desired
result. As the situation was grave we had
to serve notice for hunger strike from 17th

February 2016. Now CGM came into action
and a meeting was held on 16th February

Continue to 3rd Cover
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 Most remarkable part of the recent
cabinet decision is that hence forth complete
liability for payment of pension for all the dot
pensioners  retiring before 1/10/2000, and 
all the  ex-dot employees absorbed in BSNL
w.e.f. 1/10/2000 and retiring as BSNL
pensioners rests with  the government of
India. BSNL’s liability towards payment of
pensionery benefits is now limited to only
payment of pension contribution as per fr116
for all dot employees  / ex-dot employees
absorbed in BSNL or  working on deemed
deputation in BSNL till their retirement. After
retirement all responsibilities of pension and
pensionery benefits are sole responsibility
of government of India except leave
encashment which will continue to be paid
by BSNl.

This nullifies the earlier provision of
pension payment dependency on BSNL’s
payment to DOT. Only AIRBSNLEWA
unveiled this draconian decision approved
earlier by the Cabinet in January  2005 which
was kept secret from the employees of BSNL.
Since then we have been fighting against
this along with AIBSNLEA. Many laughed at
us but they  never wrote a single  letter
against such decision but today these
very persons  are more vocal than anybody
 else claiming the decision of annulment of
60:40 condition as their ‘Big Victory’ in their
websites. Some are claiming that they  were
fighting this issue since 2009, but can they
furnish any document in support of their
claim. Fact remains that almost all were silent
over the 60:40 issue all the years and now
making tall claims. If you scroll through their
websites you will understand the truth.
Anyway let them rejoice and  be happy.

CABINET  DECISION  ON  5-7-2016

The decision of annulment of 60:40
provision defining / reducing pension
liability of Govt. f India  is really a bigger
achievement than 78.2% IDA merger. It
will permanently eliminate any financial
hurdle for all future
pensionery payments and revisions to
all present and future BSNL pensioners .
This great achievement needs to be
attributed to efficient and active
persuasion of our CHQ along with
AIBSNLEA and our Chief Mentor Com
Prahlad Ji and the tactical pressure
generated on DOT by uncovering the
hidden story of 60:40 RULE through
series of applications under RTIs by Com
Amit Kumar Gupta our AGS AND
HIGHLIGHTING THE SAME THROUGH
OUR WEBSITE. Official communications
condemning such decision has been
continuously made by us and AIBSNLEA
apart from various personal interactions
with DOT officers from time to time
during last 3 years.

The outcome of this Cabinet Decision has
been informed to our members long back
through this website www.aibsnlretd.org. If
you scroll back our old news, you will find
that we have correctly intimated you all the
happenings. We never deviated from one
point to other like other Associations. From
day one we said that there will be NOTIONAL
fixation on both pay and pension before 10-
6-2013 and other pensionery benefits will not
be paid. We also said that unless 60:40 is
not settled, pension revision is not possible
as question of funding is coming in the way.
Today the same points are approved by the
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cabinet. Anybody can verify these from our
website’s series of old postings since last 2/
3 years.
Since the decision of the cabinet, we are
receiving many calls requesting to highlight
the actual gains as per the cabinet decision.
The cabinet while approving 78.2% IDA
merger from 1-1-2007 denied actual
payment till 9-6-2013. It also denied addition
payment of other pensionery benefits like
gratuity, leave encashment etc. We are trying
to narrate the gains and losses below:

PRE 2007 Pensioners:

 Their pension was refixed merging 68.8%
IDA earlier. The fixation already done was as
below:

A = Old pension as on 31-12-2006 (including
commuted amount)

B = DR @ 68.8% of A

C= 30% of A+B

D=  A+B+C  New Pension by Merging 68.8%
IDA. (Including commuted amount)

P= Actual take home pension (i.e. D -
Commuted Amount) + 0% DA as on 1-1-
2007

Now after 78.2% IDA Merger  the refixation
will be done as below:

A = Old pension as on 31-12-2006 (including
commuted amount)

B1 = DR @ 78.2%% of A

C1= 30% of (A+B1)

D1=  A+B1+C1=  New Pension by Merging
78.2% IDA. (Including commuted amount)

P1 = Actual new take home pension

(i.e. D1-Commuted Amount) + DA 0% as
on 1-1 2007

Increase in Pension = P1 – P which will be

from 1-1-2007 notionally and actually from
10-06-2013. That means these pensioners
will get increased pension from the date of
fixation by concerned CCA with arrears from
10-06-2013 to that day of fixation by CCA.

But as per the decision these
pensioners will not get  Arrears of
Pension from 1-1-2007 to  9-6-2013. (77.3
months). Total loss = (P1-P) x 77.3 + DA
of the increased amount.  This Arrear is
payable by DOT.

The pensioners of this category can now
calculate the actual individual amounts
from the above formula for both gains
and lose .

Post 2007 Pensioners:
Their Basic Pay was refixed merging 68.8%
IDA earlier in 2009. The fixation was as below:

A = Old Basic Pay as on 31-12-2006

B = DA @ 68.8% of A

C= 30% of (A+B)

D=A+B+C  = New Basic Pay on
1-1-2007(by Merging 68.8% IDA. DA on
1-1-2007 )+0% DA

Now after 78.2% IDA Merger  :

A =  Old Basic Pay as on 31-12-2006
B1 = DA   @ 78.2% of A
C1= 30% of (A+B1)

D1=  A+B1+C1  (New Basic Pay  by Merging
78.2 % IDA on 1-1-2007 Notionally fixed.)
This New Basic Pay ,fixed notionally from
1-1-2007, will be calculated accordingly till
date of Retirement taking into account the
promotion, annual increment etc. New
Notional Pension will be calculated as
50% of the new notional last basic pay
drawn.
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Therefore Increase in pension will be
New Notional Pension – Pension already
fixed with commuted amount . This
increased amount will be paid actually from
10-06-2013. Arrears from 10-6-2013 to the
date of fixation along with the DA for the
increased portion will also be paid actually.
The Dues not paid to the Post 2007
Pensioners are on many counts as
shown below:-

1) Increased Pension with DA from Date
of Retirement to 9-6-2013—To be Paid
By DOT

2) Leave encashment difference due to
new Last Pay Drawn — To be Paid By
BSNL

3) Increase in Commutation of Pension
as per new fixed Pension. — To be Paid
By DOT

4) Increase in Gratuity Amount as per
New Last Pay Drawn.— To be Paid By DOT

5) Increase of Basic Pay from 1-1-2007
to Date of Retirement with DA.—To be
Paid By BSNL (This however has not
been paid to serving employees also by
BSNL).

The pensioners of this category can now
calculate the actual individual amounts
from the above formula for both gains
and losses .

Thus you can see that our struggle has
not ended. There is a long way to go to
end the deprivation. Most of the
pensioners think that there is nothing
wrong in the decision of the
Government for paying  the increased
pension only from 10-6-2013 as for
serving employees also the benefit was

paid from 10-06-2013. This is a generous
thinking. The service employees who
got the benefit of 78.2%, when retiring
is getting his pension and pensionary
benefits as per pay fixed by merging
78.2% IDA from his date of retirement,
then why the same should not be paid
to the pensioners retired before 10-06-
2013? What the serving employees did
not get is their pay arrears from 1-1-07
to 9-6-2013, the same (as mentioned in
(5) above) may also be kept with held
for post 2007 pensioners till such time
it is paid to serving employees but the
pensionery benefits as mentioned in (1)
to (4) above for post 2007 pensioners
and pension arrears from 1-1-07 to 9-6-
2013 for pre 2007 pensioners also
should be paid immediately in
accordance with letter and spirit of
various judgments delivered by Hon’ble
Supreme Court regarding payment of
pensionary benefits.
This deprivation to the pensioners has not
been protested so far by any other
Associations except AIRBSNLEWA and
AIBSNLEA. We wrote repeated letters citing
supreme court judgments but DOT
overlooked them. We assure our members
that we along with the help of AIBSNLEA are
committed to settle the issue. Pl keep a watch
on the developments and cooperate with us
as always.

Finally we extend our thanks to huge no
of pensioners who send SMS, emails,
Whatsapp messages , phone calls
congratulating us and our actions. Your
support is our strength for the future
struggle.

 ***
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Press Information Bureau
Government of India

Cabinet
05-July-2016 17:20 IST

Cabinet approves Revision of pension of BSNL Pensioners Removing Anomalies
The Union Cabinet chaired by the Prime

Minister Shri Narendra Modi has approved
the revision of pension of BSNL pensioners
and family pensioners, who retired prior to
10.06.2013 by allowing the benefit of merger
of 50% DA/DR with Basic Pay/ Pension,
effectively amounting to 78.2% DA/DR for the
purpose of fitment, and (ii) Modifying the
liability of BSNL towards the payment of
pensionary benefits to the retired employees.

The pension of BSNL pensioners/family
pensioners, who retired prior to 10.06.2013
has been revised w.e.f. 01.01.2007 notionally
with actual benefit w.e.f. 10.06.2013, by
allowing the benefit of merger of 50% DA/
DR with Basic Pay/ Pension, effectively
amounting to 78.2% DA/DR for the purpose
of fitment at par with the serving employees
of BSNL. However, increase in the amount
of DCRG, leave encashment and
commutation of pension in respect of these
pensioners shall not be increased on this
account.

The pension liability in respect of
employees of Department of Tele-
communications (DOT) / Department of
Telecom Services (DTS) / Department of
Telecom Operations (DTO) who retired prior
to 01.10.2000 is solely borne by Government
of India and the BSNL will have no liability in
respect of these employees. In respect of
employees who are absorbed in BSNL, the
liability on account of pensionary benefits
shall be fully borne by Government while

BSNL will continue to discharge pension
liability by way of pension contribution in
accordance with FR-116 for the period they
so work/worked.

The revision entails an estimated recurring
annual expenditure of approximately Rs
129.63 crore for pensioners and Rs 24.93
crore for family pensioners and arrears from
2013-14 would be Rs 239.92 crore
approximately for pensioners and Rs 44.62
Crore approximately for family pensioners.
Approximately118500 pensioners all over
India will be benefited by this revision.

This revision will fulfil the long pending
demand of revision of pension of BSNL
absorbed employees who retired prior to
10.06.2013 and will bring the pensioners at
par with the serving employees of BSNL by
removing the anomalies. It will help in
reducing the financial burden of BSNL and
removing prospects of industrial unrest in
BSNL while fulfilling the commitment of
Government.
Background:

The decision of the Cabinet has come in
the wake of an anomalous situation created
in the difference of pension formula among
the BSNL retirees who retired before and
after 10.06.2013. Further, the decision
regarding pensionary liability is on persistent
demand from various quarters and a series
of deliberations at different levels to fulfil the
assurance given by the Government before
corporatization i.e. before formation of BSNL.

                                                                     ***



����� �����AIRBSNLEWA   VOICE

January-June 2016 7

All india conference of AIRBSNLEWA held on 18-06-2016 at Mysuru – Brief Report
The conference started at 10.00 hrs. President Com Rakesh Srivastava delivered welcome

speech. In his address he touched the latest status of all the issues pending for the pensioners.
He informed to the house that the cabinet memo on 78.2% IDA fixation has been sent to the
cabinet secretariat on 17-06-2016 and it is expected that the cabinet may take at least two
weeks time to decide on the memo.

After his welcome address opening song “Vande Mataram” was sung by Manas Kumar
Roy which was followed by 2 minutes silence in memory of the departed souls.

Next agenda was Report by Circle secretaries. Assam, Kerala, Karnataka, West Bengal,
UP(East), Gujarat, Tamil Nadu circles placed their reports. It was noted that circles like West
Bengal, UP(East) Assam have grown significantly. Other Circles also promised to enroll more
no of pensioners to the fold of AIRBSNLEWA.

After Circle Secretaries Report, the chief Mentor Prahlad Rai addressed the house. In his
address he assured full cooperation to AIRBSNLEWA in resolving the issues. The house
felicitated him by presenting a memento.

General Secretary Com Kishan Singh placed his report, which was adopted after some
discussion. The account was not placed in the traditional form, therefore the hose decided to
prepare it by the next body and circulate it to the circles.

Following resolutions passed by the house unanimously.

����� CONSTITUTION AMENDMENTS

1. Associate Membership. For any particular issue of common interest like
court cases, Non Executive BSNL pensioners
may be enrolled as Associate Member for that
particular  issue or cause.

2. Subscription:
a) The one time enrollment fee for life members will be  Rs 500/- and admission fee
will be Rs 25/-.
b) Enrollment fee  for the Associate Members will be Rs 300/- for every issue/cause.
c) Distribution of enrollment fee will be CHQ 25%, Branch 25%, Circle 50%
d) Donations may be collected from Life Members for smooth functioning of the
Association. This amount will be divided between Circle and Branch 50%-50%.
e) All payments are to be made to the respective Branch/Financial Secretaries.

����� Other Resolutions

1) Association should take all possible actions to eliminate the 60:40 clause from
the pension provision of BSNL pensioners.

2) Association should make advance arrangements for legal action against non
payment of pension arrears from 1-1-2007 to 13-6-2013 and other pension
benefits.
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3) Association should take a drive to enroll more and more pensioners in our fold
while making them applicant of the court case for pension arrears.

4) Association Should take all possible steps to include the clause for revision of
pension to BSNL pensioners in the terms and reference of third PRC.

5) Association should take up with BSNL management for modification of BSNLMRS
on the following.

“Pensioners suffering from chronic diseases may be allowed to reimburse actual
expenditure incurred for their treatment under the clause of waiverof outdoor
treatment limit for specified chronic diseases circulated vide BSNL memo no
BSNL/Admn.i./1 dated 3-6-2004.

6) The scheme for reimbursement of outdoor treatment without voucher may be
re-introduced to the pensioners.

7) Pension should be 67% of pay instead of 50% and family pension should be 50%
of pay instead of 30%.

8) Restoration of commutation after 10 years.

9) Enlistment of more hospitals for cashless treatment.

10) Pension revision of BSNL pensioners should be immediately as per PRC
recommendation independent of implementation to serving employees.

11) Association gratefully acknowledges the service rendered by Sri Prahlad Rai
Chief Mentor for the cause of BSNL pensioners.

����� LIST OF CHQ OFFICE BEARERS FOR THE NEXT TERM

CHIEF MENTOR  PRAHLAD RAI  09868278222

 PRESIDENT  RAKESH SRIVASTAVA  (DELHI)  09868876677

 VICE PRESIDENT I  MANAS ROY   (WEST BENGAL)  09434009002

 VICE PRESIDENT II  T RAVINDRAN (KERALA)  09447815400

 GENERAL SECRETARY  KISHAN SINGH (DELHI)  09968270611

 ASST, GENERAL SECRETARY I  AMIT KUMAR GUPTA (KOLKATA)  09433000088

ASST, GENERAL SECRETARY II  K JAIRAM (HYDERABAD)  09440000212

ASST, GENERAL SECRETARY III  PRADEEP GOYAL (UP EAST)  09415315111

ASST, GENERAL SECRETARY IV  P MUKHERJEE (ASSAM)  09435000680

ORGANISING SECRETARY (EAST)  SWAPAN MUKHERJEE (KOLKATA)  09433400210

ORGANISING SECRETARY (WEST)  AMALENDU GUHA (AHMEDABAD)  09426643434

ORGANISING SECRETARY (NORTH)  D N VERMA (UP EAST)  09415339696

ORGANISING SECRETARY (SOUTH)  R B ATHANI (KARNATAKA)  09449858299

FINANCIAL SECRETARY  A K JAIN (DELHI)  09868838466

ASST FINANCIAL SECRETARY  P CHANDRASEKHAR (TAMIL NADU)  09486100045

 EDITOR  J SAIBABA (ANDHRA PRADESH) 09490667899
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ITEMS WHICH WILL BE DISCUSSED WITH GM(HR) CALCUTTA
TELEPHONES ON 21-07-2016

1) Streamlining the payments for medical bills of Pensioners : Present status of
pending cases of all areas may kindly be intimated for both Indoor and Outdoor cases.
A guideline may be issued to streamline the future cases.

2) Issuing guidelines on various points as mentioned in our earlier letter dated
25-06-2016. (Copy Enclosed).

3) Empanelment of Hospit als for Indoor T reatment at CGHS rate on cash p ayment
basis to Pensioners : Such hospitals may be empanelled who shall offer Indoor
treatment as per CGHS rate of their accreditation on cash payment basis and also
comply the formalities like supplying ‘Bed Head Tickets’, Certifying the bill that it is as
per CGHS rate etc.

ITEMS AS PER LETTER DATED 25-06-2016
1. Applying CGHS rates while settling outdoor claims : Vide BSNL/ADMN.I/15-9 (5)/

15 dated 5th Nov 2015 has instructed no to apply CGHS rates for outdoor treatments.
But many areas are not following this order particularly when approval of CGM is
taken for out of limit cases like cancer, dialysis treatments etc. Hence kindly clarify :

• Whether CGHS Rates can be applied when claims are within limit?
• Whether CGHS Rates can be applied when claims are beyond  limit?

2. Refusing to accept medical bills of earlier financial years : As per BSNL MRS the
beneficiaries may submit their claims within six months of the treatment. But many
areas are refusing to accept the medical bills of earlier financial years  on the ground
that liabilities are not created. Also the guidelines issued by BSNL CO for calculating
yearly limit and payment procedure as per BSNL/ADMN.I/15-8/14 dated 16-9-14 is
not followed uniformly. Therefore please clarify:

• Whether Medical Claims of earlier financial years can be
submitted in next financial years but within six months of
treatment ?

• Yearly limit will be counted as per payment received or as per
treatment undertaken ?

3. Wrong calculation of Yearly limit for out door treatment: Although BSNL CO has
issued clear guidelines vide BSNL/ADMN.I/14-2/09 dated 8-9-2010 that the yearly
limit for with voucher cases will vary as per DA received on April of the financial year in
which treatment is taken, more than one area are counting the limit taking the DA on
date of retirement. Hence kindly clarify

• For with Voucher outdoor claims, whether the yearly limit will vary as
per the DA received in the month of April? How the calculation be
made ?
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4. Indoor Hospit al Treatment s are considered as out door treatment s: Almost all
the areas are following a self made rule i.e. if the period of stay in the hospital is less
than 8 hours then the treatment will be considered as outdoor treatment and will be
reimbursed accordingly. We could not find any such ruling in BSNL MRS. Treatment
of pensioners  admitted for chemotherapy or dialysis or some other disease against
a bed no and discharged after treatment with discharge certificate on same day are
considered as outdoor treatment, where has the cataract operation cases where
stay is 4 to 5 hours are considered as indoor treatment. Please clarify :

• Whether any Indoor Hospital treatment can be considered as outdoor
treatment depending on period of stay?

• What will be the status of “day care” cases?
5. Improper application of CGHS rates for indoor treatment: For reimbursement

of indoor medical treatments as per rule CGHS rates are to be applied. CGHS has
notified “Procedure Charge” and “Investigation Charge” for various treatment. Now
the areas are considering the procedure charge as the package cost and settling
the bills. For example, for cataract operation they are approving the procedure cost
not the cost of lens or for chemotherapy again the cost of medicine and bed charges
are not allowed. Similar is the situation for all other treatments. It is therefore requested
to clarify:

• For indoor treatment whether along with the procedure charges as
per CGHS list, the doctors fee, the medicines, the bed charges,
investigation costs are also to be reimbursed ?

6. Reimbursing the cost as per general hospital when the treatment is taken in
NABH or Super speciality hospit als. All areas are applying the general CGHS
rates although the treatments are taken in NABH hospitals. Kindly clarify

• Whether reinmbursement of hospital treatments to be made only as
per general irrespective of CGHS accreditation of the hospital?

View of the 2nd AIC of AIRBSNLEWA at Mysuru 18th June 2016
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As per the notice served, “SIT IN BEFORE
CGM’S CHAMBER” was to be held on 17th
Feb from 10 AM to 7 PM for settlement of
long pending medical bills and other medical
related issues of the pensioners. Today
morning CGM called our AGS Com Amit
Gupta and requested him not to hold the
programme. It was pointed out to him that
since issue of the notice, no discussion with
the administration has taken place and now
all pensioners are ready for the programme.
Unless discussion took place and some firm
commitment is received from the
administration we cannot think of even defer
the programme. CGM immediately acted and
our circle secretary com Sitansu Sarkar
received call from GM(HR & Admn) at 8.30
AM to attend the meeting on 12.00 PM at
PGM CTD,s chamber.

At scheduled time Com D Biswas
President, Com Sitansu Sarkar Secretary,
Com Debabrata Roy Org Secretary and
Com Amit Gupta AGS/CHQ went for the
meeting. From management side Sh Apurba

Kundu PGM, Sh S K Samanta GM
(HR&Admn). Sh S Kujur GM (Finance) CTD
were present. the meeting was held in very
congenial atmosphere. All the harassments
and sufferings faced by the pensioners to
get their medical claims settled was
highlighted. Management did not dispute
any point and expressed their sorrow for
the difficulties faced by the retired
employees. Association wanted written time
bound commitment to which management
responded positively and assured in writing
that all medical bills as on 29th February
2016 will be settled on or before 31st March
2016. The proposal of nominating one nodal
officer at each area is also considered
actively. They also requested to withdraw
the agitation. In response to the written
commitment, AIRBSNLEWA West Bengal
has deferred both SIT IN on 17th Feb and
SIT IN STARVATION from 22nd Feb till 31st
March 2016. We congratulate all the
pensioners of West Bengal for the success
of the agitation.

REMARKABLE VICTORY  BY  AIRBSNLEWA  WEST BENGAL
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Having any Problem on pension related
issues ?  Kindly visit Deputy CCA, 1st Floor,
8 Hare Street, Kolkata on any Thursday 3PM
to 4 PM or register the grievances with
www.pensionersportal.gov.in. You may also
lodge complain with Pension Adalat of
concerned circle CCA. Visit
www.ccakolkata.gov.in or www.
ccawestbengal.gov.in Pensioners Help Line
(toll free) CCA CTD 18003451801, CCA
WBT 18003452000

New CGM Calcutta Telephone Shri Sitala Prasad Gi is
felicitated by AIRBSNLEWA, West Bengal
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Model calculations post 2007 and pre 2007 pensioners

MR. BHATTACHARYA , Ex- CAO, West Bengal Circle, Retired On 30-4-2003
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View of the Dias of 5th AIC of AIBSNLEA, Mysuru CMD and Director(CFA BSNL)is being escorted in a
Chariot to the open session of AIC
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2016 to discuss the demands. After
discussion a written commitment was
issued by the management and requested
us to defer the agitation. We have deferred
the agitation honoring the commitment.
After that the huge backlog has been
cleared by most of the areas but still some
cases are pending in some areas.
Payment of medical bills is a continuous
process and we have to maintain constant
vigil. We have also taken up this issue
with Director (HR) and request her to
implement the following.

1) Pensioners will prefer their claims in
usual way and submit it personally or by
speed post / courier as per their
convenience.

2) On receipt of the claim the Accounts
office shall immediately enter the claim
details in the ERP system on the same
day.  After entry the system will generate
“a claim no. and intimate the same to the
concerned pensioner by SMS”.

3) The pensioner can view the progress
of the claim in the portal with help of the
claim no.

4) Additionally system will generate
SMS whenever the claim processed at
each stage of settlement.

5) Finally the payment details against
the claim numbers to be intimated to the
pensioners so that he/she understand
which claim is paid.  The information to
be provided in the portal also and claims
are to be settled within a specified time
limit as in the case of serving employees.

6)  The ERP package and BSNL
intranet to be suitably modified to cater
the above provisions.

Director (HR) BSNL has accepted our
suggestion and necessary module is
under preparation in ITPC (Pune). It has
been assured that the module will be made
effective by end of July 2016. The status
of other issues pending at BSNL CO are
as below:

 INDOOR MEDICAL TREATMENT
BILLS: In this regard we requested that
the committee constituted should hear the
voice of BSNL Pensioners also. The places
where the empanelled hospitals are not
available, TPA system like other PSUs
linking with LIC as done by CGHS may be
introduced.  GM (Admn) assured to look
in to the matter

ALLOWING FREE CALLS AS PER
BSNL ORDER IN CONCESSIONAL
TELEPHONES: Free calls allowed in the
concessional telephones are 500+50 calls
which should be 500+220calls to BSNL
as per order of BSNL dated 12-07-2007.
We requested that the orders to this effect
may kindly be issued immediately. Further,
the free calls allowed should be the call
made in local and national networks.  GM
(Admn) informed that the matter is under
consideration and shortly necessary
orders will be issued

ALLOWING NIGHT CALLING FACILITY
IN CONCESSIONAL TELEPHONES: The
free Night Calling Facility as introduced in
land phones has not been extended to
concessional land phones for pensioners
which are not coming under service
telephone category. We requested that
this may kindly be introduced for the
concessional land phones for pensioners

Continue to Back Cover
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also. GM (Admn) informed that matter is under
consideration and shortly necessary orders will
be issued

TRANSFER OF SERVICE BOOKS OF
BSNL PENSIONERS TO DOT CELLS AFTER
RETIREMENT: After retirement all BSNL
pensioners draw their pension from DOT. All
further pension revision etc. are to be carried
out by DOT cells of respective CCAs. Hence
it will be appropriate to transfer the custody of
the Service Books to DOT for proper
maintenance. It may be noted that DOT cells
are maintaining the service books electronically
for safety and security. GM (Admn) informed
that  matter is under consideration in the
Establishment Cell of BSNL C.O.

NEW MANAGEMENT OF CALCUTTA
TELEPHONES: Shri Sitala Prasad Tripathi and
Shri P K Mahapatra has joined CTD as CGM
and GM(HR) respectively. We have felicited
both of them with flower bouquet. A meeting
has been fixed with GM (HR)  to discuss various
issues related to health care system. The items
for discussion is printed elsewhere in this issue.

Before concluding I extend my sincere
thanks to our members for their support on all
issues being dealt by this association.

AIRBSNLEWA ZINDABAD

     PENSIONERS UNITY  ZINDABAD
  – Sitansu Sarkar. State Secretary

Edited by Sitanshu Sarkar & Published by AIRBSNLEWA, West Bengal,Kolkata from 3A, Chowringhee
Place, Kolkata 700 013 and Printed by S.C. Majumder & Co. Kolkata-700 005.
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Dear Members, Have you paid your Yearly Donation for the year 2015 & 2016 ? If not
kindly remit the amount urgently to Financial Secretary. You may send a/c payee cheque
also to his residential address “Pijus Nibas” 8/3 Raj Kumar Chatterjee Street. Ariadaha,
Kolkata 700057. Cheque to be drawn in favour of All India Retired BSNL Executive
Welfare Association


