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To,
Shri A Robert J Ravi
CMD, BSNL /MTNL
New Delhi-110001

Sub:  Request for acceptance of online submission of Medical Bills of BSNL Pensioners at part with
working employees. — reg;

Respected Sir

You are very well aware that the BSNL pensioners are facing various difficulties in submission of
medical bills. Many of the pensioners have settled at far away places from their last working SSA / station. In
order to submit the medical claims, many of these senior and super senior citizens will have to either travel hours
to submit the medical claims or will have to depend on postal/courier services. In both cases, pursuing with the
SSA concerned for the medical bills has become next to impossible for these pensioners, as in many cases
postage is mis-placed and due to staff shortage proper response is not getting in time.

BSNL management has already introduced the online submission and processing of medical bills of
working employees and is running smoothly. Since the medical bills of the working employees are online,
preference is given to the medical bills of working employees as compared to the pensioners.

Sir, we the senior / super senior citizens had our entire service to the betterment of the nation in DoT/
BSNL and now expecting a fare treatment atleast at part with the working employees at the fag end our life.

It is therefore, requested to kindly arrange to extend the same online submission and processing of
medical bills of the pensioners at the earliest and oblige.

Hope you will appreciate our concern and take action to digitalize the submission of medical bills / claims
of BSNL pensioners to BSNL office.

With kind regards,

Yours Faithfully

Youle g Q.
(Prahlad Rai)
General Secretary
Copy to:- 1. Shri Kalyan Sagar Nippani, Director(HR), BSNL Board New Delhi -110001
3. Shri S P Singh ji, PGM (Estt), BSNL Corporate Office, New Delhi-110001
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